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Option A. Automated Install (PREFFERRED) 

The MDS-Nx System installation can be automated for your server environment, for Cloud Customers TSH will 

provide the automated installation email to allow you to download and setup the MDS-Nx Client.  

Please Review the email sent with your login instructions and setup information.  

 

 
 
Step 1. Download the Latest Version of MDS-Nx (WinMDs)  
 
*** Please make sure you have administrator privileges on the PC you are installing MDS-Nx on.  
 *** To download MDS-Nx go to http://support.tshinc.com/ Under Support Information & Download click on MDS-Nx 
Client Software and choose the current WinMDS Release. 
OR Just Click Below. 

http://support.tshinc.com/


Download Link: http://crs.tshinc.com/crs/winmds/setup.exe 
 
MDS-Nx should be downloaded and installed. 
If you need detailed instructions, please see notes in the manual setup below.   
 
Step 2. To perform an Automatic Setup, follow the web link in your email to download your config file.  
 
[note this link is unique for each user and setup – and expires after 30 days]  
Example Below (your email should have this link)  
http://rs6000d.tshinc.com:7373/userinfo/down.php?file=xxxxxxxxxxx-AUTOSETUP.INI 
 

 
If you get a security warning you can click the Keep Button.  
 
 
This will download the AUTOSETUP.INI file to your pc, make sure to save the file to your DOWNLOAD folder.  
This may be the My Downloads or My Document Downloads File Folder.  
This is where MDS-Nx will look for the config file. 
 Alternately you can drop the attachment into your download file folder.  
By Default, most web browser will save the file to that location automatically.  
It should be named AUTOSETUP.INI (if you have multiple files you can delete them and download a new copy)  
 
Open MDS-Nx with no profile, by clicking on the desktop icon MDS that gets put there during MDS-Nx installation or by 
clicking the WINMDS.EXE file from the MDS For Windows folder. 
MDS-Nx will automatically find the AUTOSETUP.INI file and set up a new desktop icon with the settings from the MDS 
User. (See Below) 
 

http://crs.tshinc.com/crs/winmds/setup.exe
http://rs6000d.tshinc.com:7373/userinfo/down.php?file=xxxxxxxxxxx-AUTOSETUP.INI


 
The new session will be named the same as the Account name. i.e., STP in our example  
 

 
 



 

 
Prior to the new user logging on, you will need the operator profile setup. This should be done by your Inhouse MDS 
system administrator, as the Inhouse Administrator will decide what permissions or menu options the new user can 
access.  
 
Should you have any issues - Please email support@tshinc.com or call 1-973-777-8050. 

 

mailto:support@tshinc.com


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Option B. Manual Install (OPTIONAL) 

 

 

Open your favorite internet Browser Internet Explorer/Firefox/Chrome and go to 

http://support.tshinc.com/ 

Click on the link “MDS-NX Client Software ” in the Support Information & Downloads section  

(top right corner) 

  
 

  

If you see the popup with video options, you may choose to review the overview of the MDS-nx 

system.  or Click anywhere to close the popup box and download your software.  

http://support.tshinc.com/
http://support.tshinc.com/download.htm


 
 

Choose the Appropriate link i.e. SetupXXXX.exe (for example)  

Current WinMDS Releases: 

Version 12.1.10 for MDS Releases 12.90806 and 
above setup12110.exe 

 

http://hosting.tshinc.com/archive/winmds6/setup12110.exe


 
 

 

 

Once you have clicked on the link it should download or prompt you to save the setup file. 

 



 
 

When the setup file completes the download, you can run the install option by double clicking the file  

Or right hand clicking and choosing to run.  

 

PLEASE NOTE YOU WILL NEED ADMINISTRATOR PERMSSIONS TO INSTALL MDS NX  

 



 
 

 
 

OR  



  
 

If you see this warning you can click on the More Info button and choose to run anyway to run the setup 

program.  

 

 
 

 

 

If you get a message about running an app from an unknown publisher, you can update as well  

 



 
 

The next screen you should see is the preparing to install screen  

 

 
 



 
 

Choose next  



 
 

 

 

Click “next” through all the default options. If any errors appear just note them and continue.  



 
 



 
 

Generally, we recommend the option to install for all users.  

 



 
 



 
 



 
 



 
 

 

 

When setup is complete you should see a White and Red MDS Icon on the desktop.  If you do not you can 

navigate and run the default setup. The default path is C:\Program Files (x86)\MDS for Windows  

 

 

Open MDS-Nx  by Double Clicking on the MDS Icon 

 
 

 

 

 

 

 

 

 

 

 



Go to the ‘Settings’ → ‘Connection Settings’ menu  

 

 
Host name is Your Server IP address or name 

Username is your username  

Password is your password 

Operator Code is your MDS Login – Note you may use your username as your operator to simplify login.  

Choose the Appropriate Login Style – If unsure choose none (or contact support@tshinc.com) 

Account is not required unless you have chosen a login style if so, enter the Name of your Database IE 

DEMO.12  

Make sure “U2 Device licensing” is checked if you are using multiple logins from a single PC. 

You will need to configure ODBC Settings: 

ODBC Username:  your ODBC username 

ODBC password:  your password  

Note: TSH will provide passwords for SAAS/CLOUD accounts,  

others need to contact their System Administrator, MDS-Nx Integrates with Windows Active Directory 

User Databases and Third Party SSO (Single Sign On) Providers.  

Click “OK” to save your configuration 

Go to “File” menu and click “Save Session as”  

 
 



Enter a Name you will remember this session by – IE MDS-Server name-username 

 

 
        

This will create an icon on your desktop – you can double click this to login 

If you setup the connection properly you should see a screen like. 

 

 
 

Then once you click ok you are logged in and at the main Dashboard  



 
 

Since each operator has their own dashboard - you will need to setup the OPERATOR DASHBOARD 

Maintenance ON THE UTILITY MENU. Or you may run the utility to create default operator dashboards on 

the utility menu.  

 



To update your KPI’s and Graphs you can click on the Wrench icon under the Key Indicators tab.

 
 

 

Thank you for your Support!!!  

 

The Systems House, Inc.  

 

If you need assistance please contact us at 1-800-637-5556 or Email 

Support@tshinc.com  
 

mailto:Support@tshinc.com

