%The Systems House, Inc.

MDS-Nx Installation Instructions
Updated: 10/28/20 - djf

Option A. Automated Install (PREFFERRED)

The MDS-Nx System installation can be automated for your server environment, for Cloud Customers TSH will
provide the automated installation email to allow you to download and setup the MDS-Nx Client.
Please Review the email sent with your login instructions and setup information.
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Step 1. Download the Latest Version of MDS-Nx (WinMDs)

*** plaase make sure you have administrator privileges on the PC you are installing MDS-Nx on. *** To download MDS-Nx go to http://support.tshinc.com/ Under Support Information &
Download click on MDS-Nx Client Software and choose the current WinMDS Release.

OR Just Click Below.

Download Link: http://crs.tshinc.com/crs/winmds/setup.exe

Current MD5 Version: <12.1.10>

MDS-Nx should be downloaded and installed.
If you need detailed instructions please click below.

http://support.tshinc.com/MDSnxinstall.pdf

Step 2. To perform an Automatic Setup (please note: you can also manually setup)
Follow the web link below

http://rs6000d.tshinc.com:7373/userinfo/down.php?file=59431.19971 6stplive- AUTOSETUP.INI

This will download the AUTOSETUP.INI file to your pc, make sure to save the file to your DOWNLOAD folder. This is where MDS-Nx will look for it. Alternately you can drop the attachment
into your download file folder.

Open MDS-Nx with no profile, by clicking on the desktop icon MDS that gets put there during MDS5-Nx installation or by clicking the WINMDS.EXE file from the MDS For Windows folder.
MDS-Nx will automatically find the AUTOSETUP.INI file and set up a new desktop icon with the settings from the MDS User. (See Below)

The new session will be named the same as the Account name. ie, STP

Username stplive hd

Step 1. Download the Latest Version of MDS-Nx (WinMDs)

*** Please make sure you have administrator privileges on the PC you are installing MDS-Nx on.

*** To download MDS-Nx go to http://support.tshinc.com/ Under Support Information & Download click on MDS-Nx
Client Software and choose the current WinMDS Release.

OR Just Click Below.



http://support.tshinc.com/

Download Link: http://crs.tshinc.com/crs/winmds/setup.exe

MDS-Nx should be downloaded and installed.
If you need detailed instructions, please see notes in the manual setup below.

Step 2. To perform an Automatic Setup, follow the web link in your email to download your config file.
[note this link is unique for each user and setup — and expires after 30 days]

Example Below (your email should have this link)
http://rs6000d.tshinc.com:7373/userinfo/down.php?file=xxxxxxxxxxx-AUTOSETUP.INI

@ Launch Meeting - Zoom x ‘ @ Customer Reporting System - Ur X @ Welcome to the TSH MDS-Nx D X 4

&« C A Notsecure | supporttshinc.com/download.htm B 3 8 Li‘n » o :

‘%The Systems House, Inc. 4’ @

IMPORTANT NOTES:
* The current version is MDS-Nx 12.1.10 , this version REQUIRES MDS version 12.90806 or above to run properly. It requires MDS version 12.91001 to
scan/load files.
If you are not sure of your MDS Release please contact support@tshinc.com
+ If you are on Release 12.07910 then you should install version 8.3.30 below.

= If you are on any previous MDS version then either use the 8.2.1 version supplied below OR contact TSH to arrange for an upgrade to the current
version, the upgrade for WinMDS does not require a full MDS upgrade just an 555 toolset upgrade.

* Release notes for version MDS-Nx 12.1.10 README.TXT

You must have a login to be able to access our Sites.
If you do not have a login then please contact Support@tshinc.com

This site is designed to allow both customers and internal support staff to download the latest release of MDS for Windows

Last update: KPL 10/16/2020
Click here for Detailed Installation Instructions for Windows Installation

Once downloaded simply double click the setup.exe or unzip the file and run setup.exe

(@ il:tad TSH for our new MDS Autosetup tool.
No more entering all the settings manually on initial startup.
If you are using our Cloud Service this information was emailed to during your setup.

Current WinMDS Releases:
Version 12.1.10 for MDS Releases 12.90806 and above setup12110.exe
Patch Version 12.1.10 only for upgrading 11.5.7 and above to 12.1.10 patch12110.exe

-

o This type of file can harm your computer. Do

Keep Discard setup (1).exe ~ Show all x
you want to keep AUTOSETUR.INI anyway?

If you get a security warning you can click the Keep Button.

This will download the AUTOSETUP.INI file to your pc, make sure to save the file to your DOWNLOAD folder.
This may be the My Downloads or My Document Downloads File Folder.

This is where MDS-Nx will look for the config file.

Alternately you can drop the attachment into your download file folder.

By Default, most web browser will save the file to that location automatically.

It should be named AUTOSETUP.INI (if you have multiple files you can delete them and download a new copy)

Open MDS-Nx with no profile, by clicking on the desktop icon MDS that gets put there during MDS-NXx installation or by
clicking the WINMDS.EXE file from the MDS For Windows folder.

MDS-Nx will automatically find the AUTOSETUP.INI file and set up a new desktop icon with the settings from the MDS
User. (See Below)



http://crs.tshinc.com/crs/winmds/setup.exe
http://rs6000d.tshinc.com:7373/userinfo/down.php?file=xxxxxxxxxxx-AUTOSETUP.INI

[
WinMD5
The new session will be named the same as the Account name. i.e., STP in our example
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configuration 5TP has been saved.

Prior to the new user logging on, you will need the operator profile setup. This should be done by your Inhouse MDS
system administrator, as the Inhouse Administrator will decide what permissions or menu options the new user can
access.

Should you have any issues - Please email support@tshinc.com or call 1-973-777-8050.
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Option B. Manual Install (OPTIONAL)

Open your favorite internet Browser Internet Explorer/Firefox/Chrome and go to
http://support.tshinc.com/

Click on the link “MDS-NX Client Software ” in the Support Information & Downloads section

(top right corner)
@ Welcome to the TSH Support Sit X + ©
&« C A Notsecure | support.tshinc.com o r B 3 B

ISH Support Site

Customer Reporting System Support Information & Downloads

MDS-NX Client Software

Remote Support Via Teamviewer

Login ODBC Drivers (32-Bit) V4.0x
ODBC Drivers (32-Bit) - 2011 version
Password QODBC Drivers (64-Bit)- 2011 version
ODBC Drivers (32-Bit) - 2016 version
Login to CRS

ODBC Drivers (64-Bit)- 2016 version
Login MDS Hostname Instructions

TSH Docs and Support Guides

Register for Our CRS System -
d 4 (Please login to CRS)

Full CRS Login Page

View Online Documentation for CRS

Uptime Statistics and Speed Test

Custom Speed Test from Speedtest.com

'ﬁl. The Systems House, Inc. () SPEEDTEST
1-BOO-MDS-5556 « www tshinc.com

If you see the popup with video options, you may choose to review the overview of the MDS-nx
system. or Click anywhere to close the popup box and download your software.


http://support.tshinc.com/
http://support.tshinc.com/download.htm

@ Welcome to the TSH MDS-Nx DO X +

<« C A Notsecure | support.tshinc.com/download.htm b ¢ E S a W e :

'ﬁﬂw Systems House, Inc.

Click Here for a video overview of our new MDS-NX system.
Dashboard, Shortcusts, KPI, Graphs and Tasks
Click Here for MDS-NX - Themes, Integrated Help, InfoTabs .

Click Here for MDS-NX - New Product, Customer and Vendor
Lookups

Click anywhere else to close this box and download your software

_/

Choose the Appropriate link i.e. SetupXXXX.exe (for example)
Current WinMDS Releases:

Version 12.1.10 for MDS Releases 12.90806 and
above setup12110.exe



http://hosting.tshinc.com/archive/winmds6/setup12110.exe
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<« C A Notsecure \ support.tshinc.com/download.htm
¢ It you are on Release 12.0/910 then you should install version 8.3.30 below.

* If you are on any previous MDS version then either use the 8.2.1 version supplied below OR contact TSH to arrange for an upgrade to the current
version, the upgrade for WinMDS does not require a full MDS upgrade just an SSS toolset upgrade.

* Release notes for version MDS-Nx 12.1.10 README.TXT

You must have a login to be able to access our Sites.
If you do not have a login then please contact Support@tshinc.com

This site is designed to allow both customers and internal support staff to download the latest release of MDS for Windows

Last update: KPL 10/16/2020
Click here for Detailed Installation Instructions for Windows Installation

Once downloaded simply double click the setup.exe or unzip the file and run setup.exe
Contact TSH for our new MDS Autosetup tool.

No more entering all the settings manually on initial startup.
If you are using our Cloud Service this information was emailed to during your setup.

Current WinMDS Releases:
Version 12.1.10 for MDS Releases 12.90806 and above
Patch Version 12.1.10 only for upgrading 11.5.7 and above to 12.1.10 patch12110.exe

Older WinMDS Releases:
Script to Re-Register Controls mdsreg.vbs
Version 8.14.09 for MDS Releases 12.90806 and abaove
Click here for the Zip version: setup81409.zip
Click here for the self extracting .exe version: setup81409.exe

Click here for a patch if you are running 8.14.6 or above: patch8140%9exe
Version 8.3.30 for MDS Releases 12.90710 and above

Once you have clicked on the link it should download or prompt you to save the setup file.
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<« C A Notsecure \ support.tshinc.com/download.htm
¢ It you are on Release 12.0/910 then you should install version 8.3.30 below.

* If you are on any previous MDS version then either use the 8.2.1 version supplied below OR contact TSH to arrange for an upgrade to the current
version, the upgrade for WinMDS does not require a full MDS upgrade just an SSS toolset upgrade.

* Release notes for version MDS-Nx 12.1.10 README.TXT

You must have a login to be able to access our Sites.
If you do not have a login then please contact Support@tshinc.com

This site is designed to allow both customers and internal support staff to download the latest release of MDS for Windows

Last update: KPL 10/16/2020
Click here for Detailed Installation Instructions for Windows Installation

Once downloaded simply double click the setup.exe or unzip the file and run setup.exe

Contact TSH for our new MDS Autosetup tool.
No more entering all the settings manually on initial startup.
If you are using our Cloud Service this information was emailed to during your setup.

Current WinMDS Releases:
Version 12.1.10 for MDS Releases 12.90806 and above setup12110.exe
Patch Version 12.1.10 only for upgrading 11.5.7 and above to 12.1.10 patch12110.exe

Older WinMDS Releases:
Script to Re-Register Controls mdsreg.vbs
Version 8.14.09 for MDS Releases 12.90806 and above
Click here for the Zip version: setup81409.zip

Click here for the self extracting .exe version: setup81409.exe
Click here for a natch if vou are runnina 8.14.6 or ahove: natch81409exe

o

setup12110.exe Show all x
7.3/223 MB, 1 min left

il

When the setup file completes the download, you can run the install option by double clicking the file
Or right hand clicking and choosing to run.

PLEASE NOTE YOU WILL NEED ADMINISTRATOR PERMSSIONS TO INSTALL MDS NX
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<« C A Notsecure \ support.tshinc.com/download.htm w RS a W o :
* 1f you are on Release 12.0/910 then you should install version 8.3.30 below. .

* If you are on any previous MDS version then either use the 8.2.1 version supplied below OR contact TSH to arrange for an upgrade to the current
version, the upgrade for WinMDS does not require a full MDS upgrade just an SSS toolset upgrade.

* Release notes for version MDS-Nx 12.1.10 README.TXT

You must have a login to be able to access our Sites.
If you do not have a login then please contact Support@tshinc.com

This site is designed to allow both customers and internal support staff to download the latest release of MDS for Windows

Last update: KPL 10/16/2020
Click here for Detailed Installation Instructions for Windows Installation

Once downloaded simply double click the setup.exe or unzip the file and run setup.exe
Contact TSH for our new MDS Autosetup tool.

No more entering all the settings manually on initial startup.
If you are using our Cloud Service this information was emailed to during your setup.

Current WinMDS Releases:
Version 12.1.10 for MDS Releases 12.90806 and above setup12110.exe
Patch Version 12.1.10 only for upgrading 11.5.7 and above to 12.1.10 patch12110.exe

Older WinMDS Releases:
Script to Re-Register Controls mdsreg.vbs
Version 8.14.09 for MDS Releases 12.90806 and above
Click here for the Zip version: setup81409.zip

Click here for the self extracting .exe version: setup81409.exe
Click here for a natch if vou are runnina 8.14.6 or ahove: natch81409exe M

setup12110.exe ~ Show all x

Open
E;‘ Run as administrator

a Share with Skype
Ia Open with Code

Troubleshoot compatibility

Pin to Start

Pin to Start menu (Classic Shell)

OR



C

Script to |

Open
Always apen files of this type on 8.14.09 f'
Show in folder k here for the .
< here for the ¢
Cancel for a natch if»

setup12110 (1).exe v

If you see this warning you can click on the More Info button and choose to run anyway to run the setup

program.

If you get a message about running an app from an unknown publisher, you can update as well



The next screen you should see is the preparing to install screen

MDS-Nx - InstallShield Wizard

Preparing to Install...

MDS-Nx Setup is preparing the InstallShield Wizard, which will
guide you through the program setup process. Please wait.

Extracting: MDS-Nx.msi




75 MDS-Nx - InstallShield Wizard @

s ot

InstallShield

< Back Next >

Cancel

Choose next




75 MDS-Nx - InstallShield Wizard @
Welcome to the TSH InstallShield Wizard
for MDS-NXx

The InstallShield(R) Wizard will install MDS-Nx on your
computer. To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.

< Back Next > Cancel

Click “next” through all the default options. If any errors appear just note them and continue.



75 MDS-Nx - InstallShield Wizard

Customer Information

Please enter your information.

User Name:

david@tshinc.com

Organization:

InstallShield

< Back

Next >

Cancel




75 MDS-Nx - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

Install this application for:

Anyone who uses this computer (all users)

Only for me (david@tshinc.com)

InstallShield

< Back Install Cancel

Generally, we recommend the option to install for all users.



75 MDS-Nx - InstallShield Wizard

Installing MDS-Nx

The program features you selected are being installed.

several minutes.

Status:

InstallShield

Please wait while the InstallShield Wizard installs MDS-Nx. This may take

< Back

Next >

Cancel




# MDS-Nx - InstallShield Wizard T —

Installing MDS-Nx

The program features you selected are being installed.

InstallShield

Please wait while the InstallShield Wizard installs MDS-Nx. This may take
several minutes.

Status:

Copying new files

< Back Next >

Cancel




75 MDS-Nx - InstallShield Wizard

Installing MDS-Nx

The program features you selected are being installed.

several minutes.

Status:

Registering class servers

InstallShield

Please wait while the InstallShield Wizard installs MDS-Nx. This may take

< Back

Next >

Cancel




75 MDS-Nx - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed MDS-Nx. Click
Finish to exit the wizard.

< Back

Finish

Cancel

When setup is complete you should see a White and Red MDS Icon on the desktop. If you do not you can

navigate and run the default setup. The default path is C:\Program Files (x86)\MDS for Windows

Open MDS-Nx by Double Clicking on the MDS Icon

Falii

WinMD5




Go to the ‘Settings’ = ‘Connection Settings’ menu

4 MDS-Nx Version 12.1.11 - [MDS Login Settings]

Lagin Settings: Communication Settings:
Ukser Mtz stplive Host Mame: stp.tshinc. com
Passward: HARHHRRREN Hast Part 7E3
Account: sTP Pratocal
O Tehet  (®S5H  (OSSL
[ Usze Login Llser as Operatar
Operatar: i Use Device Licensing
REHHHEHREE
Operator Password ODEC Seltings:
MDS Auta Login Style Use Lagin User as ODBC User
tyle: s Shyle onE;
(ONT Style O UnixStyle (® N ol
UserMame: *7"®
Save User Mame and Password
[] Show Login Screen Password | “HHH
Keep Alive Interval: | 30000 UniDK. Path ;| =" #0nDE
Remember to use File/Save to save your configuration for future use. [ ]
|l The Systems House | Operator:STP Ready. 11/4/2020 17:29 | CAP | NUM || SCRL | ——

Host name is Your Server IP address or name

Username is your username

Password is your password

Operator Code is your MDS Login — Note you may use your username as your operator to simplify login.
Choose the Appropriate Login Style — If unsure choose none (or contact support@tshinc.com)

Account is not required unless you have chosen a login style if so, enter the Name of your Database IE
DEMO.12

Make sure “U2 Device licensing” is checked if you are using multiple logins from a single PC.

You will need to configure ODBC Settings:

ODBC Username: your ODBC username

ODBC password: your password

Note: TSH will provide passwords for SAAS/CLOUD accounts,

others need to contact their System Administrator, MDS-Nx Integrates with Windows Active Directory
User Databases and Third Party SSO (Single Sign On) Providers.

Click “OK” to save your configuration

Go to “File” menu and click “Save Session as”

MDSformﬁndows 10.2.4 =N W

Enter Session Name




Enter a Name you will remember this session by — IE MDS-Server name-username

M[}Sfor\u'u"indows 10.2.4 =R 1

Configuration DEMO-DAVID has been saved.

oK

This will create an icon on your desktop — you can double click this to login
If you setup the connection properly you should see a screen like.

( = Login Plez[fi=g

david

User Name:

] e
Password:

Operator Code: sf

[] Remember ke

I ] 4 I ’Eancell ’.ﬁ.dvanced

Then once you click ok you are logged in and at the main Dashboard
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tshpeZ.tshinc.com-DEMO. TZ-MAIN-MENU
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Since each operator has their own dashboard - you will need to setup the OPERATOR DASHBOARD
Maintenance ON THE UTILITY MENU. Or you may run the utility to create default operator dashboards on
the utility menu.




To update your KPI’s and Graphs you can click on the Wrench icon under the Key Indicators tab

[MDS Menu| Find

1011722013 = | 8:00 am |+

A AL LT
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Date  [Time  |Description  |status [D..|O.|Taskho..|

?;,'14;.‘200? 3/14/20... Management Meeting
8/15/2007 8/15/20... Management Meeting
10/31/20... 10/31/2... Management Meeting
1/16/2008 1/16/20... Management Meeting
4/2/2008 4/2/2008 Management Meeting
6/18/2008 6/18/20... Management Meeting
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Past
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Dead ltems - Curr Value

Orders - In Pick

Orders - On Bo

Parameters For Dead Inv Months

Bank Cash Balance

Turns - Current $0

Indicator .o Ipaily . |Monthly |ThisYear |LastYear |
Sales Dollars $1,134 $1,292 $991,052

Thank you for your Support!!!

The Systems House, Inc.

If you need assistance please contact us at 1-800-637-5556 or Email

Support@tshinc.com
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